
 

• process any purchases of products that you may make through this site, including charging, billing and 
collecting debts and shipment of products to you; 

• respond to any queries or feedback that you may have; 

• conduct appropriate checks for credit-worthiness and for fraud; 

• prevent and detect any misuse of, or fraudulent activities involving, this site; 

• conduct research and development in respect of our products; 

• gain an understanding of your information and communication needs or obtain your feedback or views 
about our products in order for us to improve them; and/or 

• maintain and develop our business systems and infrastructure, including testing and upgrading of these 
systems, 

and for any other purpose reasonably considered necessary or desirable by the Company in relation to the 
operation of our business. 

From time to time we may email our customers with news, information and offers relating to our own products or 
those of selected partners. Your personal information may also be collected so that the Company can promote 
and market products and services to you. This is to keep you informed of products, services, and special offers 
we believe you will find valuable and may continue after you cease acquiring products and services from us. If 
you would prefer not to receive promotional or other material from us, please let us know and we will respect your 
request. You can unsubscribe from such communications at any time if you choose. 

When we may disclose your personal information 

In order to deliver the products you require or for the purposes set out above, the Company may disclose your 
personal information to organisations outside the Company. Your personal information may be disclosed to these 
organisations only in relation to this site, and the Company takes reasonable steps to ensure that these 
organisations are bound by confidentiality and privacy obligations in relation to the protection of your personal 
information. These organisations may carry out or provide: 

• customer enquiries; 

• mailing systems; 

• billing and debt-recovery functions; 

• information technology services; 

• marketing, telemarketing and sales services; 

• market research; and 

• website usage analysis. 

In addition, we may disclose your personal information to: 

• your authorised representatives or legal advisers (when requested by you to do so); 

• credit-reporting and fraud-checking agencies; 

• credit providers (for credit-related purposes such as creditworthiness, credit rating, credit provision and 
financing); 

• our professional advisers, including our accountants, auditors and lawyers; 

• government and regulatory authorities and other organisations, as required or authorised by law; 

• organisations who manage our business strategies, including those involved in a transfer/sale of all or 
part of our assets or business (including accounts and trade receivables) and those involved in 
managing our business risk and funding functions; and 

• the police or other appropriate persons where your communication suggests possible illegal activity or 
harm to others. 
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